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Average of Monthly Charge and Churn Rate by Number of Customers in Group and Group
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Account Length (in months) 

1 77

0.92
Avg Customer Service Calls

Average of Account Length (in months) and Churn Rate by Payment Method and Contract Category

0 %

10 %

20 %

30 %

40 %

50 %

60 %

Average of Account Length (in months)

Ch
ur

n 
R

at
e

10 20 30 40 50

Contract Category Monthly Yearly

6123
Customer Service Calls

Contract Category 

 Select all

 Monthly

 Yearly

Payment Method 

 Select all

 Credit Card

 Direct Debit

 Paper Check



Power BI DesktopChurn Rate by Grouped Consumption and Unlimited Data Plan

0 % 5 % 10 % 15 % 20 % 25 % 30 % 35 %
Churn Rate

G
ro

up
ed

 C
on

su
m

pt
io

n

Between 5 and 10 GB

10 or more GB

Less than 5 GB

Unlimited Data Plan No Yes

$33.64
Average Extra International Charges

$3.37
Avg Extra Data Charges



Power BI Desktop

0.92
Avg Customer Service Calls

6123
Customer Service Calls

$33.64
Average Extra International Charges

$3.37
Avg Extra Data Charges

Avg Customer Service Calls by State and Churn Label
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Churn Rate by State

 This visual type is being retired soon. Contact your admin to upgrade.

© 2025 TomTom, © 2025 Microsoft Corporation© 2025 TomTom, © 2025 Microsoft Corporation

https://www.bing.com/maps?cp=25~0&lvl=1&style=r&FORM=BMLOGO
https://www.bing.com/maps?cp=25~0&lvl=1&style=r&FORM=BMLOGO

